FREQUENTLY ASKED QUESTIONS

What are the most common types of lash extensions?
There are three types of lash extensions available on the market: synthetic, silk and mink. Tropical Lashes and Brows utilizes synthetic lash extensions unless requested specifically by client for alternative. 

How long will my lashes look?
Size availability ranges from 6mm to 17mm. Your lash consultant will discuss with you the best size and length for based on your natural lash. Everyone has different lashes, so depending on the condition of your own natural lashes, you lash consultant will only make recommendations to ensure your natural lash remains healthy.

How are the lashes applied?
Once the size and look you want has been determined, the lashes are applied one at a time using a specially formulated, semi-permanent glue that should not irritate the eye or damage the natural lash. However, since allergic reactions are possible, Tropical Lashes and Brows offers several types of glue based on one’s sensitivity.

How long does it take to apply lash extension?
Applying a full set of lashes takes about two hours, and can be maintained year-round with touch-ups recommended every three to four weeks. Touch ups can take anywhere between 45 and 90 minutes, depending how much time has passed since your last touch up.
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What happens if glue gets in my eyes?
Since your eyes are shut during the entire procedure, no glue will ever get into your eye.  Tropical Lashes and Brows will never use any harmful products that contain formaldehyde. However, please note; Tropical Lashes and Brows practices strict procedures for sterilization of lash tools. You will not get infection from lash application, but if you are allergic to the glue, you’re still going to be allergic – this doesn’t mean the glue is inherently harmful.

Will I feel any discomfort during the procedure?
Getting lash extensions should be a completely pain-free experience. If you experience any burning or discomfort during the procedure, causing your eyes to tear, this is a huge RED FLAG and you should speak up.  Tropical Lashes and Brows has several glue’s that work differently on each client. 

Do lash extensions fall off on their own?
If applied correctly, your lash extensions will last through the full growth cycle of your natural lash based on which phase the extension was applied.  Well trained lash consultants, will place the appropriate length extension on your lashes based on the look you desire and what will keep your natural eyelash healthy.

Anagen (the growth phase): The first stage of the eyelash cycle lasts between 30 and 45 days. If all our eyelashes were in the anagen phase at the same time, then they’d all be on track to fall out at the same time! Approximately 40 percent of our upper lashes and 15 percent of our lower lashes are in the anagen stage at any given time.
Catagen (the transition phase): Once the lashes in the anagen phase reach their designated length, they stop growing and the hair follicle shrinks. Should an eyelash fall out during the catagen phase, it won’t begin growing back until the catagen phase has run its course, typically within two to three weeks.
Telogen (the resting phase): The telogen phase is a hundred day resting cycle before the eyelash falls out and a new lash blooms to take its place. Since our lashes are in different phases of the growth cycle, it’s natural for most to experience losing 5 to 7 lashes day, just from your upper lid. If you do the math, which is about 50 lashes a week!
How often do you need to get lash extensions done?
Each person’s lash growth is somewhat different, so it is recommended that touch-ups are done every three to four weeks.

If I stop using lash extensions, will my natural lashes be thinner or shorter?
Getting eyelash extensions does not affect the natural growth cycle during or after you decide to stop getting them applied. Many people feel that their natural lashes get thinner or shorter afterwards, but it’s essentially an optical illusion. You get used to waking up every day with thicker, dark, curled, longer lashes, so, understandably, you think your natural eyelashes are thinner and shorter after the extensions have ended. Getting extensions has no chemical effect on the thickness or length of the lashes you were born with.
